
GUIDE TO

- REMODELING -

A resource to homeowners in the beginning stages of their kitchen or 
bathroom remodeling journey providing a helpful overview from the 
initial step of your first consultation to the final step of construction.



Congratulations! You are considering a home design or remodeling project. We under-
stand that this is an exciting, sometimes daunting, adventure and a big investment of both your 
time and finances. At Sawhill Custom Kitchens & Design, we specialize in kitchen and 
bathroom design and have Certified Kitchen and Bathroon (CKD & CMKBD) designers 
on staff. We take a holistic approach when forming a partnership with our clients, expertly 
guiding them through the planning, design and construction process and paying attention 
to the details that a lessspecialized general remodeling company may overlook or not 
understand. We work at your side to ensure that at the completion of your kitchen or bath 
renovation, you are nothing less than thrilled.

We’ve created this guide to be a resource to homeowners in the beginning stages of a 
kitchen or bath remodeling project. We hope it serves as a helpful overview from the initial 
step of your first consultation to the final step of construction. Once you’ve reviewed the 
guide, we invite you to contact us or stop by our showroom. We would love to start a con-
versation about your home, your family, your ideas and how we can help!
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Whether you have a scrapbook of images pulled from a magazine, photos of neighborhood homes 
or a Pinterest or Houzz account filled with images, bringing a collection of images is immensely 
helpful for conveying what style you are looking to establish. A picture is worth a thousand words 
and this is especially true when demonstrating the style and image you are envisioning. A final tip 
on this subject is to make sure to record comments as you save each photo. It can be difficult to re-
member exactly what you liked about each photo, especially if you have a large collection.

3

- REMODELING -
A consultation is typically the initial step of the planning process, a chance for 
you and a company to talk and learn more about one another. It’s important to 
prepare and have some initial ideas about what you want. We’ve compiled some 
tips for you on how to prepare for a consultation.

Tips for a Successful Remodel Consultation

Tip #1 - Start a Collection of Ideas You Like



The collection of ideas recommended in Tip #1 helps convey the style you are looking for, but your 
wish list should be specific to you and your home. Do you love to bake and want a liftup mixer stand 
as part of your kitchen remodel? Are his and her sinks a musthave for your master bathroom remod-
el? A wish list of features will help convey both the musthaves and the scope of your project at the 
consultation. We also recommend “prioritizing” your wish list. What things are “musthaves” and what 
items are a lower priority.
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Tips for a Successful Remodel Consultation

Tip #2 - Have a Wish List

Come to a consultation with a good sense of what your spending budget is and be completely 
transparent about the budget at your consultation. A consultation with a clearly defined spending 
range will result in a much more productive meeting. Coming into a consultation with no budget in 
mind often results in disappointment when it is realized that the ideas you have been discussing are 
not feasible within the budget determined later on in the process. At Sawhill, we work with our clients 
during a consultation to define their options including a preliminary ‘good’, ‘better’, ‘best’ investment 
analysis.

Tip #3 - Know Thy Budget

It’s challenging to have a conversation about a space without having a clear idea of the layout. If the 
consultation is not in your home, bring measurements and photos of the space and any
components within it that you wish to discuss. Even better is to bring blueprints if you have them.

Tip #4 - Take Measurements or Bring Blueprints
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- DESIGN AND SELECTION PROCESS -
The design and selection process can be very long and you need to feel comfortable 
with the person you will be working with for months. Good communication between 
yourself and your project team is critical to the project’s success and conversations 
should have you walking away feeling inspired and confident, not frustrated or 
confused. At Sawhill, we spend a lot of time talking with our clients and asking them 
questions because we aren’t interested in churning out a onesizefitsall kitchen or 
bathroom design. We work with our clients to truly understand how they wish to 
utilize their space and learn about the unique traffic flow and characteristics of 
their family and their lifestyle. On the following page are some of the important 
questions to address when discussing the design and selection process with a potential 
design/remodeling company. If the company you’re talking to isn’t discussing these 
details with you, give us a call.
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Planning/Design Process: Are you clear on how the planning process works and what the 
costs are? Who will actually be designing your project – your main contact or a behind the 
scenes “drafter” or an independent designer that works with the company? Or is it just the 
cabinet maker who will be doing the planning. Do they conduct an interview to go over all 
your wants & needs? Do they use any kind of questionnaire or survey form like the NKBA’s 
Kitchen Survey form or their Bathroom Survey form – or even a Universal Design Survey 
form if that is an area of focus?

Selection Process: Who will be helping you make your selections such as cabinet style,
countertops, appliances, tile or flooring?

Construction Team: Who will be doing the purchasing and installation? Will it be a 
contractor or subcontractor?

Cabinets: Do they educate you on the different types of cabinet construction (“Full Access/
Euro/Frameless vs. Traditional Face Frame construction”)? How are the cabinets constructed 
– do they have backs in the cabinets? Do the drawers incorporate full extension and soft close 
features? How are the cabinets finished – on the job site (where dust is always in the air) or 
are they finished in a facility with dust control areas used for finishing only?

Countertops: Do they only work with a single type of countertop material /manufacturer 
or do they have a variety or surface material options to select from? Do they have access to 
samples of these materials to help in the selection process? When choosing natural stone,
will they assist you in selecting your slab(s) if required?

Appliances: Will they go with you to appliance stores to help you select appliances or do 
they just say go and look at the appliances and let us know what you want? Who will pur-
chase them and who is responsible for ensuring they meet the right specifications?

Flooring, Tile, Paint Selections: Who is going to help you with these selections?

Important Questions to Ask
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- THE CONSTRUCTION PROCESS -
Once the design and selections are in place, the next stage is construction. The actual 
construction phase can be a stressful endeavor and kitchen and bathroom remodeling 
are two of the most difficult to endure because of the “inconvenience factor”. At Sawhill, 
we do everything we can to ensure that the construction phase is as smooth as possible. 
We are there to guide our clients and manage the entire construction process. In the event 
a complication arises, we strive to provide solutions in a professional and timely manner 
to ensure that the end results exceeds our clients expectations. The following are a few 
helpful hints we share with our clients to help them prepare for the remodeling experience.

The largest factor in a kitchen remodel is the loss of running water and a functional cooking space. So, 
for a kitchen project the first thing to think about is where can you set up a “temporary kitchen”. This is 
where you will move your existing refrigerator, microwave, etc. Ideally, this area should have a source 
of running water, such as a wet bar, laundry room, or even a garage. If none of these are options, you 
may find yourself having to wash dishes in your bathtub or vanity sink. The dining room could also work 
as a temporary kitchen, but it may be too close to, or part of the remodeling area. If you must have your 
existing range or oven available for cooking during the remodeling, it is possible to run temporary gas 
and electrical lines in order to connect these appliances. However, make sure your contractor includes 
this cost in the estimate.

If you’re planning a bathroom remodeling project you hopefully have a second shower that can be 
used during remodeling. If not, you can have your contractor look into installing a temporary shower 
in the basement by the floor drain. Otherwise it’s time to see how good your relationship is with your 
neighbors or plan on using the shower at your health club, community center or golf club. If you only 
have one bathroom in the home then the contractor will have to make sure that the toilet is recon-
nected after each day’s work has been completed. If you’re trying to reuse your existing toilet, you may 
want to look into purchasing a cheap toilet to use during the remodeling so that the existing one does 
not get damaged during remodeling.

Tips on Preparing for Construction

Tip #1: Arranging Temporary Space
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Remember you will have to remove all items from the cabinetry, countertops, etc. For items that 
you won’t need on a regular or daily basis, you should place them in boxes, mark the boxes with 
the contents and remove these from the entire remodeling area. For a kitchen remodel, any 
items that you use on a regular basis such as coffee makers, toasters, microwaves, or toaster 
ovens should be moved to your temporary kitchen.

You are also going to have to remove items from the walls like clocks, pictures, etc. and don’t 
forget to remove items from BOTH sides of the walls. Hammering, cutting, etc. on the walls in 
the remodeling area can and will cause vibration through all the walls. We suggest removing 
expensive or sentimental items from walls in and around the remodeling area. Finally, it’s a good 
idea to remove all area rugs in and around the remodeling area. This will prevent accidentally 
tripping over the rug and make the rugs easier to clean when the project is completed.

Tips on Preparing for Construction

Tip #2: Remove All Items

Contractors should cover all your existing floors leading from the exterior doors to the remodeling 
area with drop cloths or some other type of floor protection, poly off the construction zone and 
discuss access routes for the construction team and homeowners. Also remember that dust 
will travel throughout your house via the ventilation system. Some vents in the remodeling area 
can be closed off but dust still seems to find its way so cover furniture and floors in surrounding 
areas with sheets or plastic to protect them from the remodeling dust.

Tip #3: Protect Your Home
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What do you want done with the old cabinetry, appliances & countertops? Think beforehand 
about whether you plan to sell them, donate them, or reuse them and make the appropriate 
arrangements.

Tips on Preparing for Construction

Tip #4: Recycle, Reuse, Sell or Dispose

Communicate to your neighbors that you will be remodeling and that there may be more noise 
and traffic in the neighborhood than usual. If you live in a condominium or townhouse, discuss the
remodeling with the association and your surrounding neighbors. Find out what the rules are con-
cerning elevator usage and parking for the trade people.

Tip #5: Talk To Your Neighbors

Consider the people who will be in your home completing the work. What are their hours of 
work? How will they communicate with you about critical onsite details and decision? What 
bathroom facilities are available during the remodeling for the trades people? Discuss access 
and security to your home. Is a lock box for house keys acceptable and what needs to be done 
with the security system? Where do you want the trade people to park?

Tip #6: Visitors in Your Home

For safety reasons, please keep pets and/or children out of the remodeling area at all times.

Tip #7: Safety First

Clean out an area in the garage so that it may be used as a staging area for materials delivered 
to the jobsite prior to their installation.

Tip #8: Staging Areas

If this is a kitchen remodel project, now is the time to empty the refrigerator and move the refrigerator 
to its new location. At Sawhill, we typically have our contractor move the refrigerator for you, but you 
will have to empty the refrigerator and store items in a cooler and then reload the refrigerator after it’s 
been moved to the temporary kitchen location. You or your contractor will also have to disconnect the 
range or ovens, move those items, and reconnect them in the temporary kitchen. Remember that all 
your existing appliances, cabinetry and countertops may need to be temporarily stored in the garage 
or other jobsite location.

Tip #9: First Day of Construction
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We hope this guide has provided you with some valuable insight and helpful tips about the 
planning, design and construction process. When you’re ready to start exploring your home 
design or remodel options, we invite you to reach out to us. At Sawhill Custom Kitchens 
& Design we provide exceptional service because we are doing what we love, creating 
beautiful and functional spaces.

Stop by our showroom at International Market Square in Minneapolis or call us at 6123383991 to talk 
with one of our experienced professionals. We would love to hear from you!

Let’s start a conversation about your project

275 Market Street Suite 157
Minneapolis,  MN 55405

TEL: 612.338.3991
FAX: 612.338.3975

EMAIL:
info@sawhillkitchens.com

SHOWROOM HOURS:
MondayFriday:
9am to 5pm
Saturday: 10am to 1pm
Sunday: CLOSED

mailto:info%40sawhillkitchens.com?subject=Contact

